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Q-Course Introduction to Quality Management Lulu.com This accessible book describes all aspects of Quality Management in the
Organization. The book is full of tips for practical and eﬃcient testing and realization of quality. It is up to the latest 2010 quality
standards. It describes all relevant quality standards and methodologies like CMM, CMMI, Prince2, ITIL, ISO9001, CobiT, TQM etc, and
of course the Q-Course. The book addresses a lot of organizational aspects with respect to quality. This book can be used for
educational purposes. It is currently used at German Universities of Collaborative Education and the Q-Course Foundation exams are
approved by the Saxonian State Ministry for Education. Take the Q-Course, improve quality, improve your organization and save a lot
of money!!This is the retail version (Amazon etc). Testing in the digital age Ai makes the diﬀerence Uitgeverij kleine Uil Testing
in the digital age brings a new vision on test engineering, using new quality attributes that tackle intelligent machines and a roadmap
split up in ﬁ ve hops. With everything digital there are more possibilities for test automation and piles of (test) data growing out of
control. Working together with robots (cobotics), using artiﬁ cial intelligence in testing and eventually predict the occurrence of
defects brings your testing to the digital age. We have interviewed companies on their view of digital testing. A glossary brings an
extensive list of terms that supports you in all your test communications. TPI next business driven test process improvement
Uitgeverij kleine Uil TPI® NEXT, the Business Driven Test Process Improvement model Over the past ten years, TPI® has proved to be
the leading methodology to assess the maturity of an organizations or projects test process. This is a success we, at Sogeti, are very
proud of. But this success by no means implies that we are `done and can rest on our laurels. Sogetis answer to this need: TPI® NEXT,
the Business Driven Test Process Improvement model (BDTPI). The strengths of the original model (Key areas, Maturity levels,
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Checkpoints, Improvement suggestions and Stepwise improvement) have been kept and have been made even stronger. The
improvements that make the new model truly business-driven are the Clusters and the Enablers. Since business drivers change over
time and from entity to entity, this model is ﬂexible and adaptable, and works in synch with Sogetis other worldleading test
methodology, TMap® NEXT. But the Business Driven TPI model is independent so no matter what test method is used, this approach
can be applied under any circumstance. If you have not started improving your testing process, now it is the time to begin, and, with
the TPI® NEXT book at hand, it is now even easier to do so and to convince all of your stakeholders of its business value. But also, if
you are already on the way to improving your testing process, a close look at Business Driven TPI will help you focus even more on the
goal of improving your testing process, namely bringing business value to your organization! Software Testing Practice: Test
Management A Study Guide for the Certiﬁed Tester Exam ISTQB Advanced Level Rocky Nook, Inc. Aimed at experts who are
dedicated to software testing, The Software Testing Process: Test Management addresses the major issues related to advanced, stateof-the-art test management. This book covers the syllabus required to pass the Certiﬁed Tester Examination - Advanced Level as
deﬁned by the International Software Testing Qualiﬁcations Board (ISTQB). Software developers, project managers, quality managers,
and team leaders will beneﬁt from the comprehensive coverage of risk oriented management and the way testing is shown to be an
integral, though independent part of software development. Included are best practices in the ﬁeld of testing, as well as detailed
descriptions of involved tasks, roles, and responsibilities. Well suited for self-study, the reader is "taken by the hand" and guided
through the key concepts and terminology of software testing in a variety of scenarios and case studies (as featured in the ﬁrst book
in this series, Software Testing Foundations). Not only will testers and test managers ﬁnd this a must-read, but anyone requiring
advanced professional knowledge and skills in this ﬁeld, anyone wanting to become a true testing professional, will ﬁnd this book a
must for a successful, well-founded education in advanced test management. Topics include: Test process and test toolsTesting in the
software life cycleTest policy and test manualTest plan and test planningTest controlIncident managementRisk management/riskbased testingStaﬀ qualiﬁcationsTest metrics Concise Guide to Software Testing Springer Nature This practically-focused textbook
provides a concise and accessible introduction to the ﬁeld of software testing, explaining the fundamental principles and oﬀering
guidance on applying the theory in an industrial environment. Topics and features: presents a brief history of software quality and its
inﬂuential pioneers, as well as a discussion of the various software lifecycles used in software development; describes the
fundamentals of testing in traditional software engineering, and the role that static testing plays in building quality into a product;
explains the process of software test planning, test analysis and design, and test management; discusses test outsourcing, and test
metrics and problem solving; reviews the tools available to support software testing activities, and the beneﬁts of a software process
improvement initiative; examines testing in the Agile world, and the veriﬁcation of safety critical systems; considers the legal and
ethical aspects of software testing, and the importance of software conﬁguration management; provides key learning topics and
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review questions in every chapter, and supplies a helpful glossary at the end of the book. This easy-to-follow guide is an essential
resource for undergraduate students of computer science seeking to learn about software testing, and how to build high quality and
reliable software on time and on budget. The work will also be of interest to industrialists including software engineers, software
testers, quality professionals and software managers, as well as the motivated general reader. Oﬀshoring Information Technology
Sourcing and Outsourcing to a Global Workforce Cambridge University Press The decision to source software development to an
overseas ﬁrm (oﬀshoring) is looked at frequently in simple economic terms - it's cheaper, and skilled labor is easier to ﬁnd. In practice,
however, oﬀshoring is fraught with diﬃculties. As well as the considerable challenge of controlling projects at a distance, there are
diﬀerences in culture, language, business methods, politics, and many other issues to contend with. Nevertheless, as many ﬁrms have
discovered, the beneﬁts of getting it right are too great to ignore. This book explains everything you need to know to put oﬀshoring
into practice, avoid the pitfalls, and develop eﬀective working relationships. It covers a comprehensive range of the important
oﬀshoring issues: from ROI to strategy, from SLA to culture, from country comparisons to provider marketing. Written for CTOs, CIOs,
consultants, and other IT executives, this book is also an excellent introduction to sourcing for business students. ITSM Process
Assessment Supporting ITIL (TIPA) Van Haren The key to any successful IT Service Management solution are strong, clear
processes that are ﬁt for purpose. The continual cycle of service improvements must therefore look at the existing processes and
assess how eﬀective they are within changing business requirements. This innovative title not only looks at this fundamental process
assessment, it does it using the key ISO/IEC standard in this area. In brief, this title explains the meeting between two standards: ITIL:
the de facto standard in IT Service Management. ISO/IEC 15504 Information technology - Process assessment Readers can therefore
be conﬁdent of a strong, well-thought out and solid approach which will help identify: The concepts of process assessment and
process maturity How to plan and perform a process assessment How to use the approach How to launch an improvement process
starting with an assessment project Because it focuses on 10 key processes the TIPA framework can be applied with equal success to
ITILv2, ITIL v3 or to the ISO/IEC 20000. This manual will also convey valuable information for understanding the roles and diﬀerences
between: process assessment, traditional conformity assessment, audit and self-assessment suite. Finally, it is illustrated with real-life
case studies, which highlight what should be done and what should be avoided. The reader will thus learn process assessment based
on genuine experiences. Testing Practitioner Handbook Packt Publishing Ltd Gain insights into the latest technology and business
trends within testing domains About This Book This book covers the latest trends that every Testing and QA professional should keep
up-to-date with given the advancements in digital technologies. Master cutting-edge testing techniques for emerging areas such as
IOT, Machine Learning, Cognitive. Best practices for Testing and Quality Assurance within several industry domains. Who This Book Is
For This book is targeted at those working in the QA and Testing areas. The book does not cover testing basics, which QA professional
are already familiar with—for example, writing a test plan or test case, and so on. What You Will Learn Understand the TCOE model,
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managed services, the structure of testing in Agile/DevOps engagements, factory models, and crowdsourcing Implement testing
processes, practices, and automation tools in the Agile/DevOps life cycle Adapt to current technologies in social media, mobile,
analytics and the Cloud Leverage cognitive intelligence/machine-learning, robotics, and the Internet of Things in testing How key
industries/domains (consumer products and retail, energy and utilities, healthcare, telecom, and automotive) adapt to digital
transformation Future directions for the QA industry, consulting careers, testing profession, and professionals In Detail The book is
based on the author`s experience in leading and transforming large test engagements and architecting solutions for customer testing
requirements/bids/problem areas. It targets the testing practitioner population and provides them with a single go-to place to ﬁnd
perspectives, practices, trends, tools, and solutions to test applications as they face the evolving digital world. This book is divided
into ﬁve parts where each part explores diﬀerent aspects of testing in the real world. The ﬁrst module explains the various testing
engagement models. You will then learn how to eﬃciently test code in diﬀerent life cycles. The book discusses the diﬀerent aspects of
Quality Analysis consideration while testing social media, mobile, analytics, and the Cloud. In the last module, you will learn about
futuristic technologies to test software. By the end of the book, you will understand the latest business and IT trends in digital
transformation and learn the best practices to adopt for business assurance. Style and approach This book is a compilation of the
latest business and IT trends in digital transformation & Tools and Best Practices that QA professionals need to adopt for business
assurance. Computerworld Scientiﬁc and Technical Aerospace Reports Lists citations with abstracts for aerospace related
reports obtained from world wide sources and announces documents that have recently been entered into the NASA Scientiﬁc and
Technical Information Database. Springer Nature Software Process and Product Measurement International Conference,
IWSM–MENSURA 2007, Palma de Mallorca, Spain, November 5-8, 2007, Revised Papers Springer This book constitutes the
thoroughly refereed post-proceedings of the International Workshop on Software Measurement, IWSM-Mensura 2007, held in Palma de
Mallorca, Spain, in November 2007. The 16 revised full papers presented were carefully reviewed and selected for inclusion in the
book. The papers deal with aspects of software measurement like function-points measurement, eﬀort and cost estimates, prediction,
industrial experiences in software measurement, planning and implementing measurement, measurement-based software process
improvement, best practices in software measurement, usability and user interaction measurement, measurement of open source
projects, teaching and learning software measurement as well as new trends and ontologies for software measurement. TMap NEXT
Testing Clouds Uitgeverij kleine Uil TMap NEXT® Testing Clouds is diﬀerent from its TMap predecessors. Whereas the books in the
TMap series are handbooks with step-by-step information, this book is an innovation, about testing clouds for the early adopter. It
describes the cloud business model for testing, Business Technology and steps we took in cloud projects. The Cloud is still at an early
stage, but the growth of cloud-based computing is outstripping even the most optimistic predictions. Its early 2011 and almost all
forecasts of the most important IT technologies name cloud computing in their Top 3. That growth is based on a compelling value
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proposition: speed to market, agility to bring forward or retire service, and the chance to move expenditure from CapEx into OpEx.
Although the cloud is still in its infancy, it is increasingly clear that the cloud model will supplement, if not entirely replace, mainframe
and client/server installations in the years to come. The cloud is a business model or platform on which testing must be carried out
just like any other service. It enables convenient, on- demand network access to a shared pool of conﬁgurable computing resources. It
is not only an IT opportunity, but a strategic business opportunity; it creates the ability to get the business in charge of IT and change
from Information Technology (IT) to Business Technology (BT). And as the Cloud Era emerges, testing will change! Not only for
information systems, but also for testing the infrastructure, cloud- enabled applications, and the ability to have instant deployable test
infrastructure. Testing applications on the cloud is the same as testing applications on a traditional infrastructure. Only what is tested
is diﬀerent. Lean IT Partnering Van Haren Lean, as a philosophy, has been around for quite some time, predominantly in the
manufacturing domain. Since the 1990s Lean management provides organizations with a way to achieve superior performance by
focusing on customer value, innovation and productivity. In 2011 Steven Bell and Michael Orzen comprehensively addressed Lean IT
in their groundbreaking publication, and showed that Lean provides an eﬀective and eﬃcient way to do more with less, while
achieving higher levels of productivity, quality, customer satisfaction and as a result, competitive advantage.Over the past years
many large users of IT have outsourced or co-sourced their IT supply and management services to professional IT service providers.
Strategic sourcing models for IT and crafting strategic IT partnerships for the supply, management and use of IT have evolved over
time and reached a satisfactory maturity level. At the same time, many IT sourcing relationships have become strategic in terms of
intent and importance. To make the next leap, IT sourcing clients and their suppliers are now exploring whether a Lean transformation
in their relationship could lead to similar promising results as achieved in the manufacturing domain. Managers who intend to embark
on a Lean IT partnering journey, however, unfortunately lack any reference material available to guide them in implementing Lean on
an IT partnership level.Courageous people who intend to lead the juggernaut task of Lean transformation in IT partnerships should
read this book to gain a thorough understanding of the success factors of applying Lean in IT partnerships.It contains the results of the
Nyenrode Lean Institute research project Lean IT partnering , conducted by the research cluster Lean Transformation with and in IT ,
and presents experienced barriers and drivers for victory. Additionally, it provides the lessons learned from actual case studies and
postulates suitable guidelines for successful Lean IT partnerships: Craft an adequate partnering strategy, demonstrate Lean
Leadership, and apply the appropriate Lean tools and techniques that ﬁt naturally with the objectives sought for the IT partnership at
hand. Public Management Occasional Papers Contracting Out Government Services Best Practice Guidelines and Case
Studies No. 20 Best Practice Guidelines and Case Studies OECD Publishing This report presents the OECD Best Practice
Guidelines for Contracting Out Government Services and accompanying case studies. SDM, System Development Methodology
Elsevier Science Limited Pro Team Foundation Service Apress Pro Team Foundation Service gives you a jump-start into Microsoft’s
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cloud-based Application Lifecycle Management platform, taking you through the diﬀerent stages of software development. Every
project needs to plan, develop, test and release software and with agile practices often at a higher pace than ever before. Microsoft's
Team Foundation Service is a cloud-based platform that gives you tools for agile planning and work tracking. It has a code repository
that can be used not only from Visual Studio but from Java platforms and Mac OS X. The testing tools allow testers to start testing at
the same time as developers start developing. The book also covers how to set up automated practices such as build, deploy and test
workﬂows. This book: Takes you through the major stages in a software development project. Gives practical development guidance
for the whole team. Enables you to quickly get started with modern development practices. With Microsoft Team Foundation Service
comes a collaboration platform that gives you and your team the tools to better perform your tasks in a fully integrated way. What
you’ll learn What ALM is and what it can do for you. Leverage a cloud-based ALM platform for quick improvements in your
development process. Improve your agile development process using integrated tools and practices. Develop automated build,
deployment and testing processes. Integrate diﬀerent development tools with one collaboration platform. Get started with ALM bestpractices ﬁrst time round. Who this book is for Pro Team Foundation Service is for any development team that wants to take their
development practices to the next level. Microsoft Team Foundation Service is an excellent platform for managing the entire
application development lifecycle and being a cloud-based oﬀering it is very easy to get started. Pro Team Foundation Service is a
great guide for anyone in a team who wants to get started with the service and wants to get expert guidance to do it right. Table of
Contents Introduction to Application Lifecycle Management Introduction to Agile Planning, Development, and Testing Deciding on a
Hosted Service Getting Started Working with the Initial Product Backlog Managing Team and Alerts Initial Sprint Planning Running the
Sprint Kanban Engaging the Customer Choosing Source Control Options Working with Team Foundation Version Control in Visual
Studio Working with Git in Visual Studio Working in Heterogeneous Environments Conﬁguring Build Services Working with Builds
Customizing Builds Continuous Deployment Agile Testing Test Management Lab Management Quality for DevOps teams Uitgeverij
kleine Uil Supporting teams in implementing quality in DevOps culture, with practical examples, useful knowledge and some
theoretical background. To continuously deliver IT systems at speed with a focus on business value, DevOps teams integrate quality
engineering in their way of working. This book supports teams in implementing quality in their DevOps culture, with practical
examples, useful knowledge and some theoretical background. For example, it describes how to beneﬁt from a CI/CD pipeline. TMAP is
the body of knowledge for quality engineering in IT delivery and builds on practical experience from thousands of people in more than
twenty-ﬁve years. The website, www.tmap.net, supports any kind of IT delivery model. This book, however, focuses on DevOps:
today's implementation of high-performance IT delivery. Systems Integration TPI® Next Business Driven Test Process
Improvement In recent years, the structured testing of software has grown to be a profession in its own right. Sogeti's Test Process
Improvement (or TPI) methodology is a well-recognised tool in this ﬁeld. Now TPI Next is providing the next step forward in raising the
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standards of the test improvement process. Building the Hyperconnected Society- Internet of Things Research and
Innovation Value Chains, Ecosystems and Markets CRC Press This book aims to provide a broad overview of various topics of
Internet of Things (IoT), ranging from research, innovation and development priorities to enabling technologies, nanoelectronics,
cyber-physical systems, architecture, interoperability and industrial applications. All this is happening in a global context, building
towards intelligent, interconnected decision making as an essential driver for new growth and co-competition across a wider set of
markets. It is intended to be a standalone book in a series that covers the Internet of Things activities of the IERC – Internet of Things
European Research Cluster from research to technological innovation, validation and deployment.The book builds on the ideas put
forward by the European Research Cluster on the Internet of Things Strategic Research and Innovation Agenda, and presents global
views and state of the art results on the challenges facing the research, innovation, development and deployment of IoT in future
years. The concept of IoT could disrupt consumer and industrial product markets generating new revenues and serving as a growth
driver for semiconductor, networking equipment, and service provider end-markets globally. This will create new application and
product end-markets, change the value chain of companies that creates the IoT technology and deploy it in various end sectors, while
impacting the business models of semiconductor, software, device, communication and service provider stakeholders. The
proliferation of intelligent devices at the edge of the network with the introduction of embedded software and app-driven hardware
into manufactured devices, and the ability, through embedded software/hardware developments, to monetize those device functions
and features by oﬀering novel solutions, could generate completely new types of revenue streams. Intelligent and IoT devices
leverage software, software licensing, entitlement management, and Internet connectivity in ways that address many of the societal
challenges that we will face in the next decade. Computerworld For more than 40 years, Computerworld has been the leading
source of technology news and information for IT inﬂuencers worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused conference series and custom research form the hub of the world's largest
global IT media network. Computerworld For more than 40 years, Computerworld has been the leading source of technology news
and information for IT inﬂuencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest global IT media network.
Computerworld For more than 40 years, Computerworld has been the leading source of technology news and information for IT
inﬂuencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference
series and custom research form the hub of the world's largest global IT media network. Pro SharePoint 2010 Governance Apress
Pro SharePoint 2010 Governance is the ﬁrst book on the market focusing exclusively on the essential guidance necessary for
leveraging SharePoint 2010 within your organization's intranet, extranet or Internet environment for maximum business value.
Eﬀective governance allows your organization to promote the adoption of SharePoint’s productivity-enhancing features while

7

8

maintaining security and control over your organization's most vital information. Pro SharePoint 2010 Governance presents
comprehensive guidance, from the basics of "What is governance?" to the detailed considerations of IT, information and application
management. Using the conceptual framework promoted by Microsoft and augmented with detailed discussions, recommendations
and checklists, you will have all the information you need to streamline the governance of your SharePoint sites. Teaches the concepts
and beneﬁts of SharePoint site governance. Discusses advanced features and techniques for implementing governance in your
organization. Provides detailed recommendations, templates and checklists for jump-starting your governance eﬀort. Business
Process Management Routledge This textbook provides organisational leadership with an understanding of business process
management and its beneﬁts to an organisation. It provides a practical framework, complete with a set of tools and techniques, to
successfully implement business process management projects. International Who's Who of Professionals Predicasts F & S
Index Europe Annual Computerworld For more than 40 years, Computerworld has been the leading source of technology news
and information for IT inﬂuencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest global IT media network. The Book of
Answers 105 Career Critical Situations CreateSpace Today's work environment is as volatile and it is diverse. As a highperforming professional, we need to be proﬁcient in working alone as well as in teams. These means that we need to be adept in
conﬂict resolution, customer issues, and problem solving.In this book, we cover 105 career critical situations and their resolution.
Some samples are: My 10 year goal is to own my own business. What do I do to succeed? There are rumors that my product is starting
their end-of-life cycle. I need to get assigned to a high-proﬁle project on the next technology. What do I do to succeed? I work from
home and am somewhat isolated from the rest of the group. What do I do to succeed? I am not visible to the second-line and other
managers in the oﬃce. What do I do to succeed? I don't know how I am doing against others in my team. What do I do to succeed? A
coworker just got promoted and I feel it should have been me. What do I do to succeed? What's the best way to work with people who
have big egos? What do I do to succeed? Testing Cloud Services How to Test SaaS, PaaS & IaaS Rocky Nook, Inc. Everybody is
confronted with cloud computing. Whether you are a user, designer, programmer, project manager, or tester, sooner or later the cloud
aﬀects your work. If you are involved in selecting or implementing services from the cloud, or in keeping them up and running, this
book will prove to be an invaluable resource. Testing Cloud Services covers an extensive list of risks that arise when implementing
cloud computing, including some traditional risks and some completely new ones, and provides strategies for avoiding these risks and
solving problems. Every risk is connected to existing, updated, and new test measures. It is necessary to start testing during the
selection of cloud services, and continue end-to-end testing even after going live, as continuity risks arise all the time. With this book
in hand, you will save a lot of time and discover an eﬀective approach to testing that can be applied in practice immediately!
Advanced Methodologies and Technologies in Artiﬁcial Intelligence, Computer Simulation, and Human-Computer
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Interaction IGI Global As modern technologies continue to develop and evolve, the ability of users to adapt with new systems
becomes a paramount concern. Research into new ways for humans to make use of advanced computers and other such technologies
through artiﬁcial intelligence and computer simulation is necessary to fully realize the potential of tools in the 21st century. Advanced
Methodologies and Technologies in Artiﬁcial Intelligence, Computer Simulation, and Human-Computer Interaction provides emerging
research in advanced trends in robotics, AI, simulation, and human-computer interaction. Readers will learn about the positive
applications of artiﬁcial intelligence and human-computer interaction in various disciples such as business and medicine. This book is
a valuable resource for IT professionals, researchers, computer scientists, and researchers invested in assistive technologies, artiﬁcial
intelligence, robotics, and computer simulation. Gas Engineering and Management European Directory of Management
Consultants 1995 Enterprise Architecture As Strategy Creating a Foundation for Business Execution Harvard Business
Press Does it seem you’ve formulated a rock-solid strategy, yet your ﬁrm still can’t get ahead? If so, construct a solid foundation for
business execution—an IT infrastructure and digitized business processes to automate your company’s core capabilities. In Enterprise
Architecture as Strategy: Creating a Foundation for Business Execution, authors Jeanne W. Ross, Peter Weill, and David C. Robertson
show you how. The key? Make tough decisions about which processes you must execute well, then implement the IT systems needed
to digitize those processes. Citing numerous companies worldwide, the authors show how constructing the right enterprise
architecture enhances proﬁtability and time to market, improves strategy execution, and even lowers IT costs. Though clear, engaging
explanation, they demonstrate how to deﬁne your operating model—your vision of how your ﬁrm will survive and grow—and
implement it through your enterprise architecture. Their counterintuitive but vital message: when it comes to executing your strategy,
your enterprise architecture may matter far more than your strategy itself. Predicasts F & S Index Europe Annual D & B
Consultants Directory The ... Domestic Merger Yearbook LexisNexis Corporate Aﬃliations Artiﬁcial Intelligence Methods
in Software Testing World Scientiﬁc An inadequate infrastructure for software testing is causing major losses to the world economy.
The characteristics of software quality problems are quite similar to other tasks successfully tackled by artiﬁcial intelligence
techniques. The aims of this book are to present state-of-the-art applications of artiﬁcial intelligence and data mining methods to
quality assurance of complex software systems, and to encourage further research in this important and challenging area.
Contents:Fuzzy Cause–Eﬀect Models of Software Testing (W Pedrycz & G Vukovich)Black-Box Testing with Info-Fuzzy Networks (M Last
& M Friedman)Automated GUI Regression Testing Using AI Planning (A M Memon)Test Set Generation and Reduction with Artiﬁcial
Neural Networks (P Saraph et al.)Three-Group Software Quality Classiﬁcation Modeling Using an Automated Reasoning Approach (T M
Khoshgoftaar & N Seliya)Data Mining with Resampling in Software Metrics Databases (S Dick & A Kandel) Readership: Students,
researchers and professionals in computer science, information systems, software testing and data mining. Keywords:Artiﬁcial
Intelligence;Data Mining;Software Testing;System Testing;Software Quality;Software Engineering;Software MetricsKey
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Features:Coverage of novel methods for software testing and software quality assuranceIntroduction to state-of-the-art data mining
models and techniquesAnalyses of new and promising application domains of artiﬁcial intelligence and data mining in software quality
engineeringContributions from leading authors in the ﬁelds of software engineering and data mining
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