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Strengthening Forensic Science in the United States
A Path Forward
National Academies Press Scores of talented and dedicated people serve the forensic science community, performing vitally important
work. However, they are often constrained by lack of adequate resources, sound policies, and national support. It is clear that change
and advancements, both systematic and scientiﬁc, are needed in a number of forensic science disciplines to ensure the reliability of
work, establish enforceable standards, and promote best practices with consistent application. Strengthening Forensic Science in the
United States: A Path Forward provides a detailed plan for addressing these needs and suggests the creation of a new government
entity, the National Institute of Forensic Science, to establish and enforce standards within the forensic science community. The
beneﬁts of improving and regulating the forensic science disciplines are clear: assisting law enforcement oﬃcials, enhancing
homeland security, and reducing the risk of wrongful conviction and exoneration. Strengthening Forensic Science in the United States
gives a full account of what is needed to advance the forensic science disciplines, including upgrading of systems and organizational
structures, better training, widespread adoption of uniform and enforceable best practices, and mandatory certiﬁcation and
accreditation programs. While this book provides an essential call-to-action for congress and policy makers, it also serves as a vital
tool for law enforcement agencies, criminal prosecutors and attorneys, and forensic science educators.

MITRE Systems Engineering Guide
Logistics Transportation Systems
Elsevier Logistics Transportation Systems compiles multiple topics on transportation logistics systems from both qualitative and
quantitative perspectives, providing detailed examples of real-world logistics workﬂows. It explores the key concepts and problemsolving techniques required by researchers and logistics professionals to eﬀectively manage the continued expansion of logistics
transportation systems, which is expected to reach an estimated 25 billion tons in the United States alone by 2045. This book provides
an ample understanding of logistics transportation systems, including basic concepts, in-depth modeling analysis, and network
analysis for researchers and practitioners. In addition, it covers policy issues related to transportation logistics, such as security, rules
and regulations, and emerging issues including reshoring. This book is an ideal guide for academic researchers and both
undergraduate and graduate students in transportation modeling, supply chains, planning, and systems. It is also useful to
transportation practitioners involved in planning, feasibility studies, consultation and policy for transportation systems, logistics, and
infrastructure. Provides real-world examples of logistics systems solutions for multiple transportation modes, including seaports, rail,
barge, road, pipelines, and airports Covers a wide range of business aspects, including customer service, cost, and decision analysis
Features key-term deﬁnitions, concept overviews, discussions, and analytical problem-solving

User Interface Design and Evaluation
Elsevier User Interface Design and Evaluation provides an overview of the user-centered design ﬁeld. It illustrates the beneﬁts of a
user-centered approach to the design of software, computer systems, and websites. The book provides clear and practical discussions
of requirements gathering, developing interaction design from user requirements, and user interface evaluation. The book's coverage
includes established HCI topics—for example, visibility, aﬀordance, feedback, metaphors, mental models, and the like—combined with
practical guidelines for contemporary designs and current trends, which makes for a winning combination. It provides a clear
presentation of ideas, illustrations of concepts, using real-world applications. This book will help readers develop all the skills
necessary for iterative user-centered design, and provides a ﬁrm foundation for user interface design and evaluation on which to
build. It is ideal for seasoned professionals in user interface design and usability engineering (looking for new tools with which to
expand their knowledge); new people who enter the HCI ﬁeld with no prior educational experience; and software developers, web
application developers, and information appliance designers who need to know more about interaction design and evaluation. Copublished by the Open University, UK. Covers the design of graphical user interfaces, web sites, and interfaces for embedded systems.
Full color production, with activities, projects, hundreds of illustrations, and industrial applications.
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Poor Economics
A Radical Rethinking of the Way to Fight Global Poverty
Hachette UK The winners of the Nobel Prize in Economics upend the most common assumptions about how economics works in this
gripping and disruptive portrait of how poor people actually live. Why do the poor borrow to save? Why do they miss out on free lifesaving immunizations, but pay for unnecessary drugs? In Poor Economics, Abhijit V. Banerjee and Esther Duﬂo, two award-winning MIT
professors, answer these questions based on years of ﬁeld research from around the world. Called "marvelous, rewarding" by the Wall
Street Journal, the book oﬀers a radical rethinking of the economics of poverty and an intimate view of life on 99 cents a day. Poor
Economics shows that creating a world without poverty begins with understanding the daily decisions facing the poor.

Retail Marketing and Branding
A Deﬁnitive Guide to Maximizing ROI
John Wiley & Sons Retail Marketing and Branding, 2nd Edition looks at how retailers can make more out of their marketing money with
retail best practices in branding and marketing spend optimization. The second edition of Retail Marketing and Branding includes the
following updates: * New and updated case examples * Updated ﬁgures and examples throughout * New interviewers with recent
experiences * Additional chapters

Statistics
An Introduction using R
John Wiley & Sons Computer software is an essential tool for many statistical modelling and data analysis techniques, aiding in the
implementation of large data sets in order to obtain useful results. R is one of the most powerful and ﬂexible statistical software
packages available, and enables the user to apply a wide variety of statistical methods ranging from simple regression to generalized
linear modelling. Statistics: An Introduction using R is a clear and concise introductory textbook to statistical analysis using this
powerful and free software, and follows on from the success of the author's previous best-selling title Statistical Computing. * Features
step-by-step instructions that assume no mathematics, statistics or programming background, helping the non-statistician to fully
understand the methodology. * Uses a series of realistic examples, developing step-wise from the simplest cases, with the emphasis
on checking the assumptions (e.g. constancy of variance and normality of errors) and the adequacy of the model chosen to ﬁt the
data. * The emphasis throughout is on estimation of eﬀect sizes and conﬁdence intervals, rather than on hypothesis testing. * Covers
the full range of statistical techniques likely to be need to analyse the data from research projects, including elementary material like
t-tests and chi-squared tests, intermediate methods like regression and analysis of variance, and more advanced techniques like
generalized linear modelling. * Includes numerous worked examples and exercises within each chapter. * Accompanied by a website
featuring worked examples, data sets, exercises and solutions: http://www.imperial.ac.uk/bio/research/crawley/statistics Statistics: An
Introduction using R is the ﬁrst text to oﬀer such a concise introduction to a broad array of statistical methods, at a level that is
elementary enough to appeal to a broad range of disciplines. It is primarily aimed at undergraduate students in medicine, engineering,
economics and biology - but will also appeal to postgraduates who have not previously covered this area, or wish to switch to using R.

Trading Away Our Rights
Women Working in Global Supply Chains
Oxfam Closely based on background studies commisiioned together with Oxfam's partners in 12 countries [acknowledgements].

International Business Negotiations
Emerald Group Publishing Provides an understanding about the impact of culture and communication on international business
negotiations. This work explores the problems faced by Western managers while doing business abroad and oﬀers guidelines for
international business negotiations. It also focuses on an important aspect of international business: negotiations.

Designing Virtual Worlds
New Riders A comprehensive resource on the principles and techniques of virtual world design and programming covers everything
from MUDS to MMOs and MMORPGs, explaining how virtual worlds work, creating games for multiple users, and the underlying design
principles of online games. Original. (Advanced)
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The Robotic Process Automation Handbook
A Guide to Implementing RPA Systems
Apress While Robotic Process Automation (RPA) has been around for about 20 years, it has hit an inﬂection point because of the
convergence of cloud computing, big data and AI. This book shows you how to leverage RPA eﬀectively in your company to automate
repetitive and rules-based processes, such as scheduling, inputting/transferring data, cut and paste, ﬁlling out forms, and search.
Using practical aspects of implementing the technology (based on case studies and industry best practices), you’ll see how companies
have been able to realize substantial ROI (Return On Investment) with their implementations, such as by lessening the need for hiring
or outsourcing. By understanding the core concepts of RPA, you’ll also see that the technology signiﬁcantly increases compliance –
leading to fewer issues with regulations – and minimizes costly errors. RPA software revenues have recently soared by over 60
percent, which is the fastest ramp in the tech industry, and they are expected to exceed $1 billion by the end of 2019. It is generally
seamless with legacy IT environments, making it easier for companies to pursue a strategy of digital transformation and can even be a
gateway to AI. The Robotic Process Automation Handbook puts everything you need to know into one place to be a part of this wave.
What You'll Learn Develop the right strategy and planDeal with resistance and fears from employeesTake an in-depth look at the
leading RPA systems, including where they are most eﬀective, the risks and the costsEvaluate an RPA system Who This Book Is For IT
specialists and managers at mid-to-large companies

SEO for Growth
The Ultimate Guide for Marketers, Web Designers and
Entrepreneurs
Seo for Growth "Search Engine Optimization, also known as SEO, is how people search and ﬁnd your website on the Internet. ... SEO is
a key growth channel for your business, but the rules of SEO have changed dramatically in recent years. To grow your business in
today's economy, you need a strong online presence. But what does that entail exactly? Marketing is no longer about mass-market
advertising and outbound sales; it's about capturing demand -- grabbing the attention of people already looking to make a purchase
or acquire speciﬁc knowledge. To do that, your content needs to be at the top of Internet search results"--Amazon.com.

Fast Food Nation
The Dark Side of the All-American Meal
Houghton Miﬄin Harcourt Explores the homogenization of American culture and the impact of the fast food industry on modern-day
health, economy, politics, popular culture, entertainment, and food production.

Tobacco Merchant
The Story of Universal Leaf Tobacco Company
University Press of Kentucky Maurice Duke and Daniel P. Jordan vividly describe the colorful life and times of one of the South's—and
America's—most important businesses and provide insight into how luck, management practices, and personalities helped the
company rise to international prominence. Universal Leaf Tobacco Company, the world's largest independent leaf tobacco dealer, is
one of the major buying arms for tobacco manufacturers worldwide, selecting, purchasing, processing, and storing leaf tobacco. The
story opens during the aftermath of the Civil War when Southerners realized once again the worldwide potential of their native crop.
The authors follow the company from its incorporation 1918 through one of the ﬁrst hostile takeover attempts in American business,
to its evolution in 1993 into Universal Corporation, a worldwide conglomerate with a number of products including tobacco. Based on
scholarly research and over two hundred interviews with past and present Universal employees, this objective saga reveals much
about American business and economic history.

Hard Rock Miner's Handbook
Corporate Reputation and Competitiveness
Routledge This unique book written by four world leaders in reputation research, presents the latest cutting-edge thinking on
organizational improvement. It covers media management, crisis management, the use of logos and other aspects of corporate
identity, and argues the case for reputation management as a way of overseeing long-term organizational strategy. It presents a new
approach to managing reputation, one that relies on surveying customers and employees on their view of the corporate character and
in harmonizing the values of both. This approach has been trialled in a number of organizations and here the authors demonstrate
how improving reputation, merely by learning more about what a company is already doing, is worth some ﬁve per cent sales growth.
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The book is a vital, up to date resource for specialists in corporate communication, public relations, marketing, HRM, and business
strategy as well as for all senior management. Highly illustrated with over eighty diagrams and tables, it includes up to the minute
illustrative case studies and interviews with leading authorities in the ﬁeld.

Diagnosing and Changing Organizational Culture
Based on the Competing Values Framework
John Wiley & Sons Diagnosing and Changing Organizational Culture provides a framework, a sense-making tool, a set of systematic
steps, and a methodology for helping managers and their organizations carefully analyze and alter their fundamental culture. Authors,
Cameron and Quinn focus on the methods and mechanisms that are available to help managers and change agents transform the
most fundamental elements of their organizations. The authors also provide instruments to help individuals guide the change process
at the most basic level—culture. Diagnosing and Changing Organizational Culture oﬀers a systematic strategy for internal or external
change agents to facilitate foundational change that in turn makes it possible to support and supplement other kinds of change
initiatives.

Onsite Wastewater Treatment Systems Manual
"This manual contains overview information on treatment technologies, installation practices, and past performance."--Intro.

The Marketing Book
Routledge The Marketing Book is everything you need to know but were afraid to ask about marketing. Divided into 25 chapters, each
written by an expert in their ﬁeld, it's a crash course in marketing theory and practice. From planning, strategy and research through
to getting the marketing mix right, branding, promotions and even marketing for small to medium enterprises. This classic reference
from renowned professors Michael Baker and Susan Hart was designed for student use, especially for professionals taking their CIM
qualiﬁcations. Nevertheless, it is also invaluable for practitioners due to its modular approach. Each chapter is set out in a clean and
concise way with plenty of diagrams and examples, so that you don't have to dig for the information you need. Much of this longawaited seventh edition contains brand new chapters and a new selection of experts to bring you bang up to date with the latest in
marketing thought. Also included are brand new content in direct, data and digital marketing, and social marketing. If you're a
marketing student or practitioner with a question, this book should be the ﬁrst place you look.

Users' Guides to the Medical Literature
A Manual for Evidence-Based Clinical Practice, Second
Edition
McGraw Hill Professional The #1 guide to the principles and clinical applications of evidence-based medicine has just gotten better! A
Doody's Core Title ESSENTIAL PURCHASE for 2011! No other resource helps you to put key evidence-based medicine protocols into
daily clinical practice better than Users' Guides to the Medical Literature. An instant classic in its ﬁrst edition, this detailed, yet highly
readable reference demystiﬁes the statistical, analytical, and clinical principles of evidence-based medicine, giving you a hands-on,
practical resource that no other text can match. Here, you'll learn how to distinguish solid medical evidence from poor medical
evidence, devise the best search strategies for each clinical question, critically appraise the medical literature, and optimally tailor
evidence-based medicine for each patient. The new second edition of this landmark resource is now completely revised and refreshed
throughout, with expanded coverage of both basic and advanced issues in using evidence-based medicine in clinical practice.
FEATURES: Completely revised and updated to reﬂect the enormous expansion in medical research and evidence-based resources
since the ﬁrst edition Innovative organization guides you from the fundamentals of using the medical literature to the more advanced
strategies and skills for use in every day patient care situations Abundant and current real-world examples drawn from the medical
literature are woven throughout, and include important related principles and pitfalls in using medical literature in patient care
decisions Practical focus on the key issues in evidence-based practice: What are the results? Are the results valid? How to I apply to
results to the care of my patients? More than 60 internationally recognized editors and contributors from the U.S., Canada, South
America, Europe, and Asia -- the best of the best in the discipline NEW coverage on how to: --Avoid being misled by biased
presentations of research ﬁndings --Interpret the signiﬁcance of clinical trials that are discontinued early --Inﬂuence clinician behavior
to improve patient care --Apply key strategies for teaching evidence-based medicine Also look for JAMAevidence.com, a new
interactive database for the best practice of evidence based medicine.

Distinction
A Social Critique of the Judgement of Taste
Routledge Examines diﬀerences in taste between modern French classes, discusses the relationship between culture and politics, and
outlines the strategies of pretension.
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Rich Dad's Guide to Investing
What the Rich Invest In, that the Poor and Middle Class
Do Not!
Rich Dad's Guide to Investing is a guide to understanding the real earning power of money by learning some of the investing secrets
of the wealthy.

Design Manual
Onsite Wastewater Treatment and Disposal Systems
Webs of Inﬂuence
The Psychology of Online Persuasion
Pearson UK As legions of businesses scramble to set up virtual-shop, we face an unprecedented level of competition to win over and
keep new customers online. At the forefront of this battleground is your ability to connect with your customers, nurture your
relationships and understand the psychology behind what makes them click. In this book The Web Psychologist, Nathalie Nahai,
expertly draws from the worlds of psychology, neuroscience and behavioural economics to bring you the latest developments, cutting
edge techniques and fascinating insights that will lead to online success. Webs of Inﬂuence delivers the tools you need to develop a
compelling, inﬂuential and proﬁtable online strategy which will catapult your business to the next level – with dazzling results.

Fuel Cell Handbook (Seventh Edition)
Lulu.com Fuel cells are one of the cleanest and most eﬃcient technologies for generating electricity. Since there is no combustion,
there are none of the pollutants commonly produced by boilers and furnaces. For systems designed to consume hydrogen directly, the
only products are electricity, water and heat. Fuel cells are an important technology for a potentially wide variety of applications
including on-site electric power for households and commercial buildings; supplemental or auxiliary power to support car, truck and
aircraft systems; power for personal, mass and commercial transportation; and the modular addition by utilities of new power
generation closely tailored to meet growth in power consumption. These applications will be in a large number of industries worldwide.
In this Seventh Edition of the Fuel Cell Handbook, we have discussed the Solid State Energy Conversion Alliance Program (SECA)
activities. In addition, individual fuel cell technologies and other supporting materials have been updated.

The Theory of the Business (Harvard Business Review
Classics)
Harvard Business Press Peter F. Drucker argues that what underlies the current malaise of so many large and successful organizations
worldwide is that their theory of the business no longer works. The story is a familiar one: a company that was a superstar only
yesterday ﬁnds itself stagnating and frustrated, in trouble and, often, in a seemingly unmanageable crisis. The root cause of nearly
every one of these crises is not that things are being done poorly. It is not even that the wrong things are being done. Indeed, in most
cases, the right things are being done—but fruitlessly. What accounts for this apparent paradox? The assumptions on which the
organization has been built and is being run no longer ﬁt reality. These are the assumptions that shape any organization's behavior,
dictate its decisions about what to do and what not to do, and deﬁne what an organization considers meaningful results. These
assumptions are what Drucker calls a company's theory of the business. The Harvard Business Review Classics series oﬀers you the
opportunity to make seminal Harvard Business Review articles a part of your permanent management library. Each highly readable
volume contains a groundbreaking idea that continues to shape best practices and inspire countless managers around the world—and
will have a direct impact on you today and for years to come.

Consumer Behavior
Pearson Education India

Dave Ramsey's Complete Guide to Money
Ramsey Press If you’re looking for practical information to answer all your “How?” “What?” and “Why?” questions about money, this
book is for you. Dave Ramsey’s Complete Guide to Money covers the A to Z of Dave’s money teaching, including how to budget, save,
dump debt, and invest. You’ll also learn all about insurance, mortgage options, marketing, bargain hunting and the most important
element of all―giving. This is the handbook of Financial Peace University. If you’ve already been through Dave’s nine-week class, you
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won’t ﬁnd much new information in this book. This book collects a lot of what he’s been teaching in FPU classes for 20 years, so if
you’ve been through class, you’ve already heard it! It also covers the Baby Steps Dave wrote about in The Total Money Makeover, and
trust us―the Baby Steps haven’t changed a bit. So if you’ve already memorized everything Dave’s ever said about money, you
probably don’t need this book. But if you’re new to this stuﬀ or just want the all-in-one resource for your bookshelf, this is it!

The Cultural Dimension of Global Business (1-download)
Routledge This book demonstrates how the theories and insights of anthropology have positively inﬂuenced the conduct of global
business and commerce, providing a foundation for understanding the impact of culture on global business, and global business on
culture.

Corcoran Gallery of Art
American Paintings to 1945
Hudson Hills Press This authoritative catalogue of the Corcoran Gallery of Art's renowned collection of pre-1945 American paintings
will greatly enhance scholarly and public understanding of one of the ﬁnest and most important collections of historic American art in
the world. Composed of more than 600 objects dating from 1740 to 1945.

Basic Economics
Hachette UK The bestselling citizen's guide to economics Basic Economics is a citizen's guide to economics, written for those who
want to understand how the economy works but have no interest in jargon or equations. Bestselling economist Thomas Sowell
explains the general principles underlying diﬀerent economic systems: capitalist, socialist, feudal, and so on. In readable language, he
shows how to critique economic policies in terms of the incentives they create, rather than the goals they proclaim. With clear
explanations of the entire ﬁeld, from rent control and the rise and fall of businesses to the international balance of payments, this is
the ﬁrst book for anyone who wishes to understand how the economy functions. This ﬁfth edition includes a new chapter explaining
the reasons for large diﬀerences of wealth and income between nations. Drawing on lively examples from around the world and from
centuries of history, Sowell explains basic economic principles for the general public in plain English.

Phillips' Science of Dental Materials - E-Book
Elsevier Health Sciences Learn the most up-to-date information on materials used in the dental oﬃce and laboratory today.
Emphasizing practical, clinical use, as well as the physical, chemical, and biological properties of materials, this leading reference
helps you stay current in this very important area of dentistry. This new full-color edition also features an extensive collection of new
clinical photographs to better illustrate the topics and concepts discussed in each chapter. Organization of chapters and content into
four parts (General Classes and Properties of Dental Materials; Auxiliary Dental Materials; Direct Restorative Materials; and Indirect
Restorative Materials) presents the material in a logical and eﬀective way for better comprehension and readability. Balance between
materials science and manipulation bridges the gap of knowledge between dentists and lab technicians. Major emphasis on
biocompatibility serves as a useful guide for clinicians and educators on material safety. Distinguished contributor pool lends
credibility and experience to each topic discussed. Critical thinking questions appearing in boxes throughout each chapter stimulate
thinking and encourage classroom discussion of key concepts and principles. Key terms presented at the beginning of each chapter
helps familiarize readers with key terms so you may better comprehend text material. NEW! Full color illustrations and line art
throughout the book make text material more clear and vivid. NEW! Chapter on Emerging Technologies keeps you up to date on the
latest materials in use. NEW! Larger trim size allows the text to have fewer pages and makes the content easier to read.

Materials Selection in Mechanical Design
Pergamon New materials enable advances in engineering design. This book describes a procedure for material selection in mechanical
design, allowing the most suitable materials for a given application to be identiﬁed from the full range of materials and section shapes
available. A novel approach is adopted not found elsewhere. Materials are introduced through their properties; materials selection
charts (a new development) capture the important features of all materials, allowing rapid retrieval of information and application of
selection techniques. Merit indices, combined with charts, allow optimisation of the materials selection process. Sources of material
property data are reviewed and approaches to their use are given. Material processing and its inﬂuence on the design are discussed.
The book closes with chapters on aesthetics and industrial design. Case studies are developed as a method of illustrating the
procedure and as a way of developing the ideas further.

Fundamentals of Business (black and White)
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through a
collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
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Sam Walton
Made In America
Bantam Meet a genuine American folk hero cut from the homespun cloth of America's heartland: Sam Walton, who parlayed a single
dime store in a hardscrabble cotton town into Wal-Mart, the largest retailer in the world. The undisputed merchant king of the late
twentieth century, Sam never lost the common touch. Here, ﬁnally, inimitable words. Genuinely modest, but always sure if his
ambitions and achievements. Sam shares his thinking in a candid, straight-from-the-shoulder style. In a story rich with anecdotes and
the "rules of the road" of both Main Street and Wall Street, Sam Walton chronicles the inspiration, heart, and optimism that propelled
him to lasso the American Dream.

The Brain That Changes Itself
Stories of Personal Triumph from the Frontiers of Brain
Science
Penguin UK An introduction to the science of neuroplasticity recounts the case stories of patients with mental limitations or brain
damage whose seemingly unalterable conditions were improved through treatments that involved the thought re-alteration of brain
structure.

Mineral Commodity Summaries 2020
Mineral Commodity Summaries 2019

Pusher Myths
Re-situating the Drug Dealer
Free Assn Books Drug dealers are commonly presented as 'dealing in death', preying on the young and innocent and spreading
addiction with little care or regard for those they entangle. Drug markets are commonly depicted as being hierarchically organized
and riddled with unscrupulous practices and chaotic violence. While a strong case has been made in recent years that the powers of
particular drugs have often led to an unreasonable demonization of drug users, there has been little by way of understanding drug
dealers as part of that same process. Who is a drug dealer? How does the dealer operate in the drug market? What if many common
perceptions, both about dealers themselves and drug markets more generally, are either incorrect or unreasonably distorted?
Reviewing recent research into the minutiae of drug dealing and drug market operations, Pusher Myths suggests that these overly
simplistic characterizations of who the drug dealer is, what drug dealers do, and the context within which they operate serve to
perpetuate unhelpful ideas of what the drug problem is and, thus ultimately, how it should be resolved. Focusing on issues such as
dangerous drug adulteration, the pushing of street drugs onto the young and innocent, the provision of free drugs to hook new clients,
and the legend of the Blue Star LSD Tattoo, this book goes in the direction of recasting our understanding of the drug dealer as one
that has been unreasonably demonized and de-humanized. This book also provides a contemporary analysis of how the various myths
(untruths) surrounding drug dealers may be understood within the broader conceptual analysis of the place of myth in modern
society.

Global Value Chains in a Changing World
A collection of papers by some of the world's leading specialists on global value chains (GVCs). It examines how GVCs have evolved
and the challenges they face in a rapidly changing world. The approach is multi-disciplinary, with contributions from economists,
political scientists, supply chain management specialists, practitioners and policy-makers. Co-published with the Fung Global Institute
and the Temasek

Strategic Management and Business Policy
Entering 21st Century Global Society
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